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Chapter RL 24
CONDUCT AND ETHICAL PRACTICES FOR REAL EST ATE LICENSEES

RL 24.01 Authority and intent. RL 24.08 Agreements to be in writing.

RL 24.02 Definitions. RL 24.085 False portrayal of interest, prohibited.
RL 24.025  Agency. RL 24.09 Securing agency agreements.

RL 24.03 Competent services. RL 24.10 Net listing prohibited.

RL 24.04 Advertising. RL 24.12 Confidentiality of ofers.

RL 24.05 Self-dealing. RL 24.13 Drafting and submission of fefrs.

RL 24.06 Unauthorized practice of law RL 24.15 Adequate funds required.

RL 24.07 Inspection and disclosure duties. RL 24.16 Availability of rules.

RL 24.075  Tie-in arrangements. RL 24.17 Miscellaneous requirements.

Note: Chapter REB 15 as it existed on February 29, 1980 was repealedanda  (6) “Client” means a party toteansaction who has an agency
ggag'tfirgil\illz }\;.'l)av;/gﬁ (l:rela;ggfettlve March 1, 1980. Renumbered from chapter REBagreemenwith a broker for brokerage services.
’ ’ (7) “Commonly controlled corporation” means ormé 2 or
RL 24.01 Authority and intent. (1) The rules inthis morecorporationsn which the same person or persons own stock
chapterare adopted pursuant to 27.11, 452.01, 452.07, in €ach of the corporations, possessing at least 80% of the total
452.133.452.138. 452.139 and 452.14. Stats. combinedvoting powerof all classes of stock entitled to vote and
’ ’ ’ at least 80% of the total number of shares of all other cladses
ockof the corporations.
(8) “Contracthome” means a home built by a builderder
contractwith a buyer

(2) Theintent of the department in adopting the rules in th
chapteris to establish minimum standards of conduct for re
estatelicensees and tdefine that conduct which may result in
boarddiscipline pursuant to s. 452.14, Stats. - 4 ) ) )

(3) If alicensee violates rules in this chaptee licensee has (9) “Customer’means a party to a transaction who is provided

demonstratedncompetency to act as a brokealesperson or brokerag&ervipes by a broker”but who is not a client.
time-sharesalesperson isuch manner as to safeguard the inter (10) “Effectively controlled” means having the power or
estsof the public under s. 452.14 (3) (i), Statewever the term  authorityto cause the transfer of an interest in real estate fer one
“incompetency”is not limited in its meaning teiolations of this Self or another but does not inclutiee authority conferred by a
chapter. real estate listing contract.

(4) If alicensee violates the rules set forth in s. RL 24.075, the(12) “Material adverse factineans an adverse fact that a party
licensee has engaged in improgsaudulent or dishonest dea”nglndlcatess of _such sngnlflcance, or that is ge_r)erally recognized by
asused in s. 452.14 (3) (k), Stats. Howevke terms “improper acompetent licensee as being of such significance to a reasonable

fraudulentor dishonest dealing” areot limited in their meaning Party,that it afects or would déct the party decision tenter
to violations of s. RL 24.075. into a contract or agreement concernéngansaction or fcts or

History: Cr. RegisterFebruary1980, No. 290, &/3-1-80; renum. (3) to k),  Would affect the partys decision about the termssafch a contract

(3) renum. from REB 15.02 (2)nd cr (4), RegisterDecember1980, No. 300, &  or agreement.
1-1-81;yenum. from REB 15.01 and am. (2) to (4), Regigtebruary1983, No. “ ” :
326, eff. 3-1-83; am. (1) and (3), (5) (intro.) and (d), renum. (5) (a) to (c) o be RL  (13) “Party” means a person seeking to sell, exchange, buy or

24.025,RL 24.03 (2) (b) and (c), Registelanuary1987, No. 373, &f2-1-87; rent an interest in real estate, a business or a business opportunity
correctio_nin 4) made under s. 13.93 (2m) (b) 4., Stats., Regidtsr 1988, No. 389; “Party”inc|udesa person who seeks gnant or accept an Option
am. Registey April, 1995, No. 472, éf5-1-95. to buy, sell orrent an interest in real estate, a business or a business
opportunity.

(14) “Qualified third party” means a federal, state or local
- . . governmentabhgencyor any person whorthne brokersalesper

@ A concli_ltlon or occmérrencdnat 'ngﬁ”?r"’l‘luy recognized by gonor a party to the reaistate transaction reasonably believes has
acompetent licensee as doing any of the Toflowing: the expertise necessary to méee industry standards of practice

1. Significantly and adverselyfatting the valuef the prop  for the type of inspection or investigation that has been conducted

RL 24.02 Definitions. (1) “Adverse fact” means any of
thefollowing:

erty. by the third party in order to prepare the written report described
2. Significantly reducing the structuraitegrity of improve ins. 452.23 (2) (b), Stats.
mentsto real estate. (15) “Securedlender’” means an individual orgamization
3. Presenting aignificant health risk to occupants of theoriginatinga loan in a real estate or business opportunity transac
property. tion secured by real estate or by the assets of a business or a busi

(b) Information that indicates that a paitya transaction is not nessoppiortunity _ o _
ableto or does not intend to meet his or her obligations under a(16) “Real estate practicetheans engaging in conduct which

contractor agreement made concerning the transaction. requiresa license under ch. 452, Stats. _ _
(2) “Agency agreementineans a written agreement between (17) “Speculation home” means a home built by a builder to
abroker and a client under s. 452.135 (1), Stats. be placed on the market without a prior contract with a buyer

(3) “Brokerageservice” means any service described under s. (18) “Transaction” means the sale, exchange, purchase

452.01(2) (a) to (g), Stats., provided by a broker to anogieer ental of, or the granting or acceptance of aption to sell,
son. exchangepurchase or rent, an interest in real estate, a business or

Note: Section 452.01 (2) (d) to (g), Stats., will no longer exist on July 1, 20062 bUsiness opportunli)ty . 0 10 16)
“p i ” B ; History: Cr. RegisterFebruary1980, No. 290, £f3-1-80; renum. (1) to b@®),
(4) “Builder” means any persoengaged in the business of on,m (2)'1o be REB 15.013), cr (1) to (4) and (6), Registdecember1980, No.
constructingspeculation homes or contract homes. 300, eff. 1-1-81; renum. from REB 15.02, Registéebruary 1983, No. 326, &f
« »” f ; 3-1-83;renum. (4) to (6) to be (7) to (9) under s. 13.93 (2m) (b) 1., Stats., Register
_ (5) "Buyer broker” means a licensee having an age®ty  Seiiember1990, No. 417; renum. (1) to (3) to be (2), (4) and (6117 (3) and (5),
tionshipwith a buyer in relation to a particular transaction. RegisterSeptember1990, No. 417, éf10-1-90; am. (1), Registetanuary1992,
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2\11? :1;3 rgf- (22-)1t(;9(i) ?Q“bél()a)R?%S‘(%“'%‘e)l%?% (1\71())t ;‘»%16, (‘34)8;59&:0 r) a?zad) ;ac};e( (4) ApverTiseDPRICE. Brokersshall not advertise property at
and am., (2) to be (17),(6), ct (2), (3). (6)(9), (12) to (16), (18), Registekpril, h price other than that agreed upon with the owner; howth@r
1995,No. 472, e 5-1-95; am. (7). (11), RegisterJuly 1998, No. 51, ef. 8-1-98.  price may be stated as a range or in general terms if it reflects the
agreedupon price.
RL 24.025 Agency. (1) RESPONSIBILITIESRELATING TO A History: Cr. Register February1980, No. 290, &3-1-80; am. (4), Register
i i itMarch,1981, No. 303, &f4-1-81; renum. from REB 15.04 and am. (2), Register

ClL.'ENT AND OTHERS. LL|<_:ensees shaibprﬁsent the '?}tergSt.S of thzlﬁl\zﬂegéuaryJQB& No. 326, &f3-1-83; renum. (2) to be (2) (a) and am.(2y (b) and
clientas an agent. Licensees owe all parties the duties undeg)SregisterJanuary1987, No373, ef. 2-1-87; am. (2) (c), Registekpril, 1995,
452.133(1), Stats. No. 472, ef. 5-1-95.

Note: Section 452.133, Stats., establishes a duty owed by licensees to all parties
to keep confidentiahny information obtained by the licensee that he or she knows _ :
a reasonable party would wanttie kept confidential, unless the information must], RL 24'0.5 Self dea“n,g' (1) DuaL COMPE,NSAT'ON' A .
be disclosed by law or disclosure is authorized by teetafd party icenseeacting asan agent in a real estate or business opportunity

(2) AGREEMENTS. Licensees may not provide brokerage transaction may not accept any fee or compensation related to the
vicesto a client or a customer without an agency agreement-autti@nsactiorfrom any person, other than the licensetient,with-
rizing those brokerage services. A licensee who acts as a subagehprior written consent from all parties to the transaction.
may do so under the agency agreenwdithe principal agent and  (2) DiscLOSUREOFINTEREST. A licensee acting as an agémt
the subagent iSfHOt require? )t? )ha\ée a separate agreement. areal estate or business opportunity transaction may not act in the
History: Renum. from RL 24.01 (5) (a) and am., Register Janlig87, No. 373, trgnsactioron the licenses’own behalf, on behalf of the licens
eff. 2-1-87; rand recrRegister April, 1995, No. 472, #5-1-95. ee’simmediate family or firm, or on behalf of any otteaniza-
tion or business entity in which the licensee has an interest without
fAe prior written consent of all parties to the transaction.tker
urposeof this subsection, a licensee may obtain the written con

criminateagainst any person any manner unlawful under appli sentin theoffer to purchase, option, lease or other transaction con
cablefederal, state or local fair housing law tract.

Note: The primary references for federal astalte fair housing laws are the 1988  (3) REFERRALOF SERVICES. A licensee acting as an agent in a
amendmentto the Federal Housing Actiffe VIl of the Civil Rights Act of 1968)  real estate or businesspportunity transaction may not recom
and Chapter 106, Subchapter Il, Stats. . . mend or suggest to a party to the transactthe services of

(2) COMPETENCEREQUIRED. (a) Licensees shall not provide,notherindividual or entity fromwhich the licensee may receive
serviceswhich the licensee is not competent to provide unless &y nensatiorfor a referral or in which the licensee has an interest,
licenseeengages the assistance of one who is competent. Any Rgherthan referrals to other licensees for real estate servicts
sonengaged to providsuch assistance shall be identified and that 452.19, Stats., unless the licensee, pdar at the time of the

RL 24.03 Competent services. (1) DISCRIMINATION
PROHIBITED. Licensees may not discriminate against, nor de
equalservices to, nor be a party to any plan or agreemetis-to

person’scontribution shall be described. _ referral, discloses the fact that he or she may receive compensa
(b) Licensees shall act to protect the public against fraud, mign for the referral or thdte or she has an interest in the individual
representatiomnd unethical practices. or entity providing the services.

(c) Licensees shall be knowledgeable regarding laws, public (4) DiscLosureorPROFITS. A licensee acting as a principal in
policiesand current market conditions real estate matters and, rea| estater business opportunity transaction shall not accept
assist,guide and advise the buying or sellipgblic based upon any commission, rebate, or profit on expenditures made by any
thesefactors. other party to the transaction without the written consent of the

(d) Licensees are not required to have the technical knowlrty. The written consent shall be provided no later ttran
edge skills or training possessed by competent third party iRspggarty’s execution of the &ér to purchase, option, excharagree

torsand investigators of real estate and related areas. ment,lease or other contract creating an interest in the real estate
Note: Paragraph (d) recognizes that licensees are not required to have the kngylpysiness opportunlty

edge skills or training possessed, lfigr example, persons such as home inspectors, . . .

plumbers electricians or land surveyors. (5) DISCLOSUREOFLICENSURE. (@) A licensee acting as a prin

" Hishto%:8 lcrNRegggergabrfa&lQSO, No.f 290,RéEfg—115—%%; am. '(1t)é R;egiSter cipalin a real estate or business opportunity transaction shall dis
arch, , No. , —1-81; renum. from .03, RegistEebruary : f f : f

1983,No. 326, f 3-1-83: am. (1), renum. (2) to k8) (a). (2) (b) and () renum. ClOS€hiS, heror its license status and intent to act in the transac

from RL 24.01 (5) (b) and (c) and am., Regislanuary1987, No. 373, &f2-1-87;  tion as a principal at the earliest of all of the following:

am. (1), cr (2) (d). Registeduly 1993, No. 451, £8-1-93. 1. The first contact wittthe other party or an agent represent
ing the other party whelaformationregarding the other party or

RL 24.04 Advertising. (1) FALSE ADVERTISING. Licen tgptransaction is being exchanged.

seesshall not advertise in a manner which is false, deceptive,

misleading. 2. A showing of the property
(2) DiscLOSUREOF NAME. (a) Except for advertisements for 3. Any other negotiation with the seller ihre listing broker
therental of real estate owned by the brokebroker shall in all (b) The disclosure under this subsection shall be made to the

advertisingdisclose the brokes name exactly gsrinted on the otherparty in a transactioar to an agent representing the other
broker’slicense or disclose a trade name previoiildy with the  party.
departmentas required by s. RL 23.08nd in either case clearly History: Cr. RegisterFebruary1980, No. 290, &f3-1-80; renum(3) and (4)

indicatethat the broker is business concern and not a privatge%?sgggGg?ci(15)lvg%'(l3)N§e§(i)S3teéfD49_Cf_fg?9{225%_ fNrgm3g%Bé%_—015—8Rlé ;fsnﬁég)v

party. _ ruary, 1983, No. 326, &3-1-83; am. (1) and (5), Registéune, 1988, No. 396f.
(b) Except for advertisements for the rental of real estaiRel,-EiB:annﬁli ng?eﬁlstﬁg'ygggfv No. 451, éff(‘g)lt‘9g? ézg‘) (((3-'1.1%2)')(3)' gg
H H egisterApril, , NO. , —1-95; renum. 0 be ro.), Ct
ownedby the licensee, a licensee employedabgroker shall y5"6'3 314 (b). Registeanuary2001, No. 541, 4f2-1-01

advertiseunder the supervision ahd in the name of the employ

Ing broke}r i . RL 24.06 Unauthorized practice of law . (1) UNau-
(c) Alicensee may advertise the occasional sale of real estalgr zep pracTicE OF LAW PROHIBITED. Licensees shall not

ownedby the licensee or the solicitation of real estate for purchaggyagein activities that constitute the unauthorized practice of
by the licensee without complying wighars. (a) and (b), provided IaYv' g P
ea

thatthe licensee clearly identifies himself, herself or itself as a r (2) LEGAL COUNSELNOT TO BE DISCOURAGED. Licensees shall
estatdicensee in the advertisement. / el :

3) A Brok not discourage any person from retaining an attarney

(3) ADVERTISING WITHOUT AUTHORITY PROHIBITED. BrOKers o cr Register February 1980, No. 290, éf3-1-80; renum. from REB
shall not advertise property without the consent of the owner 15.06,Register February1983, No. 326, £f3-1-83.
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RL 24.07 Inspection and disclosure duties. agreementegarding the transaction to that partyecuredender
(1) INSPECTIONOF REAL ESTATE. (a) General requirement. A  shalldisclose this fact, in writingnd in a timely manngto the
licenseewhen engaging in real estate practice which involves rgaarty’s secured lender
estateémproved with a structure, shall conduct a reasonably com (5) ReLIANCE UPONTHIRD PARTY INSPECTIONSAND INVESTIGA-

petentand diligent inspection afccessible areas of the structure,ons. If a licensee or a party in a transaction engages the services
and immediately surrounding areas of the property to detegf 5 qualified third party to conduct a property inspection or inves
observablematerial adverse facts. A licensee, when engagingijation of material facts, the licensee may rely on the results of
real estate practice which involves vactamd, shall, if the vacant the inspection or investigation providing the licensee obtains a

landis accessible, conduct a reasonably competent and dilig@ten report of the inspection or investigation and delivers a
inspectionof the vacant land to detemtbservable material adversecopy of the report to all interested parties in a timely manner

facts. o - . (6) InconsisTENCIES. If a licensees reasonably competent

_ (b) Listing broker. When listing real estate and prior to exeCUand diligent inspection reveals facts materially inconsistatt

tion of the listing contract, a licensee shall inspect the real estgfematerially contradictory to the sellerstatements provided
asrequired by sub. (1), and shall make inquiries of the sefler ,ngersub. (1) (a), or the inspection or investigation report of a

the condition of the structure, mechanical systems and other ralgq party the inconsistency shall be disclosed in writing and
vant aspects of the propergs applicable. The licensee shalh timely manner to the parties.

requesthat the seller provide a written response tditemnsees (7) FALSE INFORMATION. Licensees shall not knowingly give

inquiry. . . . Iseinformation about another licensee or property listed with
(c) Other licensees. Licensees, other than listing brokers, shall,qtherlicensee.

inspectthe real estate as required by sub. (1) prior to or during the
showingof the propertyunless the licensee is not given access f?’rrior to providing brokerage services to a paggchlicensee

ashowing. - N ) shallprovide a copy of the agency disclosure form required under
(d) Specific conduct regarding inspections. A reasonably g 457135 Stats. If the services are for the sale of real estate used

competen@nd diligent inspection atal estate improved with & o jntended to be used principally for one to 4 family residential

structuredoes not require the operatiohmechanical equipment; ,-hosesthe licensee shall, at the time the disclosure is provided,

the opening of panelgjoors or covers for access to mechanicabquesthe party to acknowledge in writing the receipt of a copy

systemspr the moving of furniture, boxes or other propemyt ¢ ihe disclosure form.

doesit require a licensee to observe arefhe property for which 2 Li . f ial b f real

entry presents an unreasonable risk of injury or areas accessible2: -IC€Nsees acting as agents of potential buyers of real estate

only by ladder by crawling orother equivalent means of accessUS€dOr intended to be used principally for one to 4 fareiden
A licensee is not required to retain third party inspectirsest tial purposes, who are negotiating directly with the seller or who

gatorsto complete a reasonably competent and diligespiee are aware that the owner of the real estate has granted another

tion. A reasonably competeand diligent inspection of vacant licenseethe exclusive right to sell, shall notify the seller or the list

land does not require an observation of the entire property "9 broker as applicable, of the licensediuyer agency relatien

shallinclude, if given access, an observation of the property froiiP at the earlier of all of the following: o
atleast one point on or adjacent to the property a. The first contact with the seller or the listing broker where

(2) DISCLOSUREOF MATERIAL ADVERSEFACTS. A licensee may information regarding the seller or transaction is being
not exaggerate or misrepresent facts in the practice of real estgt¢hanged.
A licensee, when engagiimreal estate practice, shall disclose to  b. A showing of the property
eachparty in writing and in a timely fashioryll material adverse c. Any other negotiatiomwith the seller or the listing broker
factsthat the licensee knows and that tizety does not know or 3. A change in a licenseetepresentation that makes thie

cannotdiscover through a reasonably vigilant observation, unlegg gisclosure incompletenisleading or inaccurate requires that
the disclosure of thenaterial adverse fact is prohibited by law; nhew disclosure be given, as in s. 452.135, Stats.

Thils grovitski]on s I’:Ot.”TT‘IitdedO thef Cotnd-iti?# Otf the pr?perﬂyut 4. Prior to ofering subagency listing brokers or their sales
Incluaesother material agverse racts in the transaction. ) : N .
Note: Certain‘material adverse facts”, as defined in s. RL 24.02 (12), may not eopleshall request the Sellsramhonzaﬂon to permit .Other bro
disclosedby law For example, unless specifically authorized by a sellizensee  KEr'Sto act as subagents in the sale of property or business epportu
may notdisclose to a potential buyer the actual minimum sales price the seller wilty. This authorization shall be stated in the listing contract.
accept. See s. 452.133 (1) (d), Stats. .. .. .

(g) DISCLOSURE (O)F( )INFORMATION SUGGESTING MATERIAL (b) Listing contracts. 1. Listing brokers or their salespeople

shallexplainthe responsibilities of sellaragents, buy&s agents

ADVERSEFACTS. A licensee, when engaging in real estate prq(_:tlcg?d subagents to the seller before entering into a listing contract.
who becomes aware of information suggesting the possibility 0

materialadverse facts to the transaction, shall be practicing com_ 2: No listing broker or listing brokés salesperson may per
petentlyif the licensee discloses to the parties the information syit Other brokers to act as subagents in the sale of a property or
gestingthe possibility of material adverse facts to ttamsaction Ousinessopportunity unless the listing broker or salesperson has
in writing and in a timely fashion, recommends the parties obtdigceived the sellés authorization in the listing contract.
expertassistance to inspeot investigate for possible material (c) Offersto purchase and option contracts. Licensees shall
adversefacts to the transaction, anitidirected by the parties, reconfirm, in the der to purchase or option contrasthomthe
draftsappropriate inspection or investigation contingencies. THisenseerepresents as an agent in a real estate or busjpesgu
provision is not limited to the condition othe property but nity transaction.
includesother material adverse facts to the transaction, including (d) Subagency arrangements. A listing broker shall provide
but not limited to defects and conditions included within the repoth agency disclosure to the seller and to buyers if negotial'r@']s
form under s.709.03, Stats. A licensee is not required to retajfeing conducted directly with the buyer and niotough a sub
third party inspectors or investigators to perform investigations gfentor buyets agent. Buyés brokers shall provide an agency
information suggesting the possibilityf a material adverse fact disclosureto the buyer and to the seller if negotiations are being
to the transaction. conducteddirectly with theseller and not through a subagent or
(4) DiscLOSURE OF SIDE AGREEMENTS. A licensee, when listing broker Subagents of listing brokeend buyels agents
engagingin real estate practice, who becomes avedithe fact shallprovide an agency disclosure to the customer they are work
thata party to the transaction hast disclosed that partyentire  ing with but not to their client. Listing brokers and bugedsrokers

(8) DisCLOSUREOF AGENCY. (a) General requirements. 1.
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arenot required to provide agency disclosure to the customersnight be realized through the use of the licerssetvices or the
of their subagents. marketvalue of real estate or a business opportunity to be leased

(e) Listings for lease and property management contracts.  Or sold und%r alllst::ngb con;ract.N 290, 631 N
Licenseesntering into listings for lease or property managememfygfgg’éis(fé Fgg;ita‘“«rfy fgsrg?ﬁ/o.gggé, e%é—%g’ss;sr x ds?écffggg-stgzpm’
contractswith property owners shairovide to their clients the 1995 No. 472 e 5-1-95.
disclosureform required under €52.135, Stats. A licensee shall o o )
also provide an agency disclosure form to prospectereants ~ RL 24.10 Net listing prohibited. Licensees shall not
whenthe licensee is actually negotiating teems of a lease on obtain,negotiate or attempt to obtain or negotaty listing con
behalf of the owner A licensee is not required to provide arfract providing for a stipulated net price to the owner with the
agencydisclosure form to prospective tenant in situations whergxcessover thestipulated net price to be received by the broker
thelicensee does not negotiate the terms of a lease, such as v@ﬁé}ﬁ)mmlgsgn-. b 1680, No. 290, &13-1-80 o REB
therental unit is only being shown to the prospective tenant or, giistory: Cr. RegisterFebruary1980, No. 290, &f3-1-80; renum. from
completedand“non-negotiable” lease is presented to a prospet> 10 RedisterFebruary1983, No. 326, éf3-1-83.

tive tenant. RL 24.12 Confidentiality of offers. (1) Except as pro
History: Cr. Register February 1980, No. 290, &f3-1-80; ema. r (2). ef.  vided in sub. (2), a licensee acting as a principal or an agent in a

10-14-80cr. (3), RegisterDecember1980, No. 300, &f1-1-81; r (2), Register ' . . X

March, 1981,(,\,)0_ 30%1 f4-1-81: renum. from REB 15.07, Reéis)tgebguary real estate or businesgpportunity transaction shall not disclose

(1:883,N0d 326,(% 3—1(£—1§;3F;z cr(2), RJegistelrggguarylggg,fN;. 137gééf2—1(—1£)37; n?f; any of the terms of one prospective buyeofer to purchase,
,I.anarecr(Z), cr , eglster une, , NO. Jer—1—oc; am. , Cl i

(a)to (c) and (4) (d). and recr(2), RegisterSeptemberL 990, No. 417, &10-1-90; EXChta.ngkja greem?nt or option Con.tt';]a(t:rt] plfO'E)OStat|htOtaﬂr11fyB0ther pro

r. and recr(1), renum. (2), (3), (4) to be (5), (&), ct (2), (3), (4), Registeduly ~ SPECliVEDUYEr Or 10 any person wi € intent tha rma

(1[;9)9?6)’\1; é‘gﬁ; e‘ftﬁfi-tg-b?(:;;?u-)((lc))(?%,) (?2 éé?ééf}a gS)C,Irér;ur(g-) (1R)e(;)§télavlg$ilbe (1ion be disclosed to any other prospective buye_censees shall

e . e B o o, g ormaton inour
T ' by the licensee regarding the existence of othferobn therop

RL 24.075 Tie-in arrangements. Licensees shall not: erty, the fact that seller has accepted afegfthat the der is sub

(1) Conditionthe sale of real estate ownedthy licensee or jectto contingencies artiat the der is subject to a clause reguir
whosesale is dectively controlled by théicensee to a buyer uponing removal of certain contingencies upon the occurrence of an
the buyers agreement to purchase another parcel or real estag@€entsuch as receipt, acceptance or conditional acceptance of

(2) Conditionthe sale of real estate ownedthg licensee or anotheroffer. .y _
whosesale is g&ctively controlled by the licensee upon thebuy (2) As used in this subsectiofright of first refusal” means
er'sagreement to list the real estate or other real estate ownedh§fight of a person thave the first opportunity to purchase or
the buyer with the licensee. lease real property*Right of first refusal’does not mean a so-
Note: The following are 2 common examples of activities which would violatgalled“bump clause” which is a contingency provision ipus
this subsection: (1) requiring a builder to list a speculation home with the Iicensehaseagreement that requires the prospective buyer to remove
and(2) requiring a buyer to list a present home with the licensee. certain contingenciesn the buyeis purchase agreement or to
_ (3) Condition the sale of vacanteal estate owned by therelinquishthe buyets primary status to a secondaryeaf If a
licenseeor whose sale is fefctively controlledby the licensee |icenseeis providing brokerage services in a transaction and the
uponthe buye's agreement to employ one or more spebifitc-  |icenseehas knowledge that the property is subject to a right of

ersto make improvements on the real estate unless: first refusal, the licensee shall disclose tilgét of first refusal, in
(a) Thebuilder owns a bona fide interest in the real estate; anditing and in a timely manngto all personseeking to acquire
thereis full disclosure as specified in s. RL 24.05 (3). aninterestsubject to the right of first refusal. After disclosure of

(b) The builderand the licensee or the builder and the ownderight of first refusal to a party seeking to acquire an interest in
of the real estate are the same person or are commonly contrdifegproperty the licensee may deliver a copy of that parsylbse
corporationsandwhose business is selling improved property argientoffer to purchase, exchange agreement, option contract or
notvacant land; and there is full disclosure as in s. RL 24.05 (Baseproposal to the party holding the right of first refusal.

: . : : History: Cr. RegisterFebruary1980, No. 290, €f3-1-80; am. RegistekMarch,
(c) The agreement is a bona fidéoef to maintain develop ;951°\g 303, o 4-1-81; renumirom REB 15,12, RegisteFebruary1983, No.
ment quality or archltectqral uniformity .a.n.d no .COI‘ISIderatIO|326,e1f. 3-1-83; am. Registeduly 1993, No. 451, &f8-1-93;renum. RL 24.12
passegrom contractor to licensee for soliciting this agreementto be (1), cr(2), RegisterJanuary2001, No. 541, €f2-1-01.

History: Cr. RegisterDecember1980, No. 300, &f1-1-81; renum. from REB . ..
15.075and am. (3) (a) and (b), RegistEebruary1983, No. 326, &f3-1-83. RL 24.13 Drafting and submission of offers.

(1) RerFusaL PROHIBITED. Licensees shall not refuse to draft or

RL 24.08 Agreements to be in writing. A licensee shall submitany ofer to purchase, exchange agreement or option con
putin writing all listing contractsguaranteed sales agreementdractproposal tdhe owner unless the terms of théegfexchange
buyeragency agreements fefs to purchase, propertganage agreemenbr option would be&ontrary to specific instructions of
mentagreements, option contracts, financial obligationsaamyd the owner
othercommitments regarding transactions, expressing the exac{2) WITHHOLDING OFFERSPROHIBITED. (@) Listing brokers
agreemenbf the parties unless the writing is completedity  shall permit access to listed property for showing purposes, to all
partiesor their attorneys or the writing is outside the scope of thriyersand persons assisting or advising buyers, without unrea
licensee’sauthority under ch. RL 16. sonabledelay unless the buy&s or other persos’access is cen

History: Cr. Register February 1980, No. 290, &3-1-80; renum. from REB trary to specific written instructions of the seller
15.08,Register February1983, No. 326, éf3-1-83; am. Registedanuary1987, y P

No. 373, ef. 2-1-87; am. Registedune, 1988, No. 390fe7-1-88; am. 24.08, Reg (D) Licensees shafiresent promptly all éérs received to the
ister,July, 1993, No. 451, &8-1-93. selleror sellets agent for consideration. Licensees shallwitti-

) " hold any ofer from presentation pendirige sellets action on an
RL 24.085 False portrayal of interest, prohibited. NO  offer previously presented.

licensee shall draft or use any document which the licensee know?S) FAIR PRESENTATIONOF OFFERS. () Licensees shall present
falsely portrays an interest in real estate. ,

=y P ) ) all written proposals in an objective and unbiased matortheir
15'335?{qyég%e?,?gﬁf;g%%@?ﬁﬁgggé'Né%gg(_’ggf.l_l_gl' renum. from REB 1y i cipals. Licenseesshall inform their principals of the advan
tagesand disadvantages of all submitted written proposals.
RL 24.09 Securing agency agreements. Licensees (b) Alisting broker or the listing broker employee may not
may not misleada potential client regarding the benefits whictlsubmithis or herown ofer to purchase a property which the-bro
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ker has listed if the broker or brokeremployee haknowledge RL 24.16 Availability of rules.  Brokers shall maintain a
of the terms of any pendingfef, excepthat a broker may arrange copy of the rules of the department on file in afia#s for the use

for a guaranteed sale at the time of listing. of all licensees.

. History: Cr. Register February1980, No. 290, &f3-1-80; renum. from REB
(4) NOTIFICATION OF ACTION TO BUYERS. Licensees shall 15 16 registerFebruary1983, No. 326, éf3-1-83; am. Registedanuary1987,

promptly inform prospective buyers whethéne seller has No.373, ef. 2-1-87.
acceptedrejected or countered their writterfesfto purchase, and
shallimmediately provide a written statement concerningitiie

andtime when an der was rejected or that anfef had expired

RL 24.17 Miscellaneous requirements. (1) VioLa-
TIONSOFLAW. Licensees may not violate, or aid or abet the viola
: . tion of, any law the circumstances of which substantially rétate
without acceptance when such a statement is requested by a §{Q o tices of a real estate broker or salesperson. A licensee who
spectivebuyet a buyefs agent or a selling broker hasbeen convicted of a crime, except motor vehiffenses

(5) NEGOTIATION THROUGH BROKER. A licensee may not underchs. 341 to 349, Stats., shall send to the department within
negotiatea sale or lease of real estate directly with a pattyeif 30 days after the judgment of conviction a copy of the complaint
licenseeknows thatthe party has an unexpired written contraabr other information which describes the nature of the crime and
in connectiorwith the real estate which grants to another licens#ee judgment of conviction in order that the department may-deter
anexclusive right to sell, lease or negotiate. All negotiaﬁ{b‘mﬂ mine Whe_ther the C|rcumstar_lces of the crohehich the licensee
be conducted with the broker holding the exclusive right to selas convicted are substantialtglated to the practice of a real
andnot with the partyexcept with the consent of the broker ofStatebroker or salesperson, pursuant to12.335 (1) (c), Stats.
wherethe absence of the broker other similar circumstances, (2) ConvicTioN. The board may discipline a licensee on the
reasonabl)compe|s direct negotiation with the parw ||St|ng baSISOf a conviction Of any crime, the circumstances Of Wthh

brokerhas no duty to investigate whether a buyer has grantea'fg’sft%”t'a”yrel?te to the F)ractlc(;e or:‘ real ers]tate. A (_:ertlfle_(?]_copy
buyer'sagent an exclusive right to negotiate. oh_aju gment'ohacoukr]tcl)lt:ecor S OW.B‘% CO”V'?t'On’ within
Note: The Department of Regulati@nd Licensing approved form, WB-38, this state or without, shall be presumptesadence of conviction.
doesnot grant the buyés agent an exclusive right to negotiate. (3) VIOLATION OF STATUTES,ADMINISTRATIVE CODE AND DISCI-
Hiﬁory: Cr. Register;ebruarleSO, NOf. 290, &f3-1-80; cr (5), R%gister PLINARY ORDERS. Licensees shall not violate any provisions or
March, 1981, No. 303, £f4-1-81; renum. from REB 15.13, RegistEebruary iti i i i
1983,No. 326, df 3-1-83; renum. (3) to be (3) (a), (3) (b), am. (4), Registetanu tsetrn:SOL COSI(_ZIIEII-Otnszgf,OrI’ ?]Id C?r a-lbl-erE trhe :,/éOI?tl?thf rCh'I 45t2,t
ary, 1987, No. 373, &f 2-1-87; am. (3) (a), Registelune, 1988, No. 300,fef &S, CNS. 0 £b orany disciplinary order of, the real estate
7-1-88;am. (3) (b), rand recr(2), RegisterJuly 1993, No. 451, &f8-1-93; am. board.
(3) (b) and (5), Registedanuary2001, No. 541, &f2-1-01. (4) IMPAIRED PRACTICE. Licensees shalhot render services
_ _ while theability of the licensee to competently perform duties is
RL 24.15 Adequate funds required.  Licensees shall not impairedby mental or emotional disordeirugs or alcohol.

issuechecks upotusiness or trust accounts which contain insuf History: Cr. Register February1980, No. 290, &f3-1-80; am. (2), Register
ficient funds December]1980, No. 300, &f1-1-81; renum. from REB 15.17 and am. (2), Register
- t February, 1983, N0.326, ef. 3-1-83; am. (1), Registefanuary1986, No. 373, &f
History: Cr. Register February1980, No. 290, &f3-1-80; renum. from REB  2-1-87;renum. (2) and (3) to be (3) and (4),(@), RegisterJune, 1988, No. 390,
15.15,Register February1983, No. 326, &f3-1-83. eff. 7-1-88;am. (3), Registeduly 1998, No. 51, ef. 8-1-98.
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